
    
      Skip to main content
    
    










    




  
    






                        









              
            
        
          





  
    






  
    

  
          










      












      
      [image: Home]
    
      









  
    

  
          






            






          






            
    
    

Header menu

  

        






      	
                                        Contact us
              


  




  




  




                                
                  
      

                    
          
            





  
    






            Main navigation


      






      	
                                                                    Have your say 
                        	
                                        Have your say
              
	
                                        Key projects
              


  
              
	
                                        News & reports
              
	
                                                                    Get involved 
                        	
                                        Ways to get involved
              
	
                                        Volunteer
              
	
                                        Youthwatch
              
	
                                        Events
              
	
                                        Have your say
              
	
                                        Work with us
              


  
              
	
                                                                    What we do 
                        	
                                        About us
              
	
                                        Our board
              
	
                                        Our staff
              
	
                                        Our impact
              


  
              
	
                                                                    Advice & information 
                        	
                                        General advice
              
	
                                        Find services
              
	
                                        Help making a complaint
              
	
                                        Coronavirus: advice and guidance
              


  
              


  




  










  
    

  
          






            

Search



Search


  
  
      
      Enter the terms you wish to search for.
    

  





      



      







  





          

        

                
  


      
      









    

  

  

        
    

      

                                      
              





  
    











  





            

                  
                
                
                        

                    
                                          
            





  
    





  







      
      
      






Healthwatch Sandwell Annual Report 2019-20





      

          
  
  
    Report 
        - 30 June 2020
  


  






            The work that Healthwatch Sandwell has undertaken over the last year was driven by the determination to make a difference and this report highlights where we have achieved this. For example:
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            • Listening to Carers Experiences in Sandwell – thanks to 227 adult carers sharing their views and experiences with us, we have shared this information to help influence the development of the Sandwell Joint Carers Strategy.

• Our report on Children and Young People in the borough has seen us receive 364 experiences on their understanding and use of health and social care services which will help us to build and develop a strong and vibrant Youth Healthwatch

• We set up an engagement forum for the Deaf and Hard of Hearing Communities so that health and social care needs can be shared and raised with commissioners of services. These are just examples from a busy year of our impact. This is made possible by our dedicated team of staff, Board members and volunteers – many thanks to all of you. Whilst we have seen unprecedented events unfold over the last few months as a result of the Covid-19 pandemic, the operational delivery of the local team has been flexible and responsive, to enable the service to continue functioning and we are determined to ensure we continue to engage with as many people as possible, using a variety of means.
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Take five minutes to share your experiences

NHS and social care staff are doing everything they can to keep us well during these challenging times, but there might be things that can be improved for you and your loved ones, both in the area you live in and across the country.

Have your say
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     Health Advisory Board Meeting Jan 2024

    




19 January 2024





    We will be holding our Public Healthwatch Advisory Board Meeting on January 23rd. Please contact us if you would like to join us online.

    Find out more
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     Mesty Coft Clinic – Foot health September 23

    




7 December 2023





    The Department of Foot Health cares for a wide range of foot and lower limb problems amongst the population of Sandwell and West Birmingham community, with the primary focus on preventative care to minimise the risk of complications which are associated with, but are not exclusive to, diabetes. A number of specialist clinics tailored to each Patient’s need are provided, including: nail surgery, neurological foot service, biomechanics, diabetic foot care and specialist wound care management, rheumatology, podopaediatric clinics and Peripheral Arterial Disease.

    Find out more

 













    

  
          





    

  
          










      







  





      

    

  




 


      
      
        





  
    






            
  Footer menu - Primary

  

        






      	
                                        Jobs
              
	
                                        Contact us
              


  




  










  
    

  
          






            [image: Twitter]
[image: External link icon]

[image: Facebook]
[image: External link icon]

[image: Instagram]
[image: External link icon]


  Opens in a new window
  Opens an external site
  Opens an external site in a new window  




      



      













  
    

  
          






            [image: Healthwatch logo]

      



      













            
  Footer menu - Secondary

  

        






      	
                                        Terms & conditions
              
	
                                        Accessibility
              
	
                                        Cookies
              
	
                                        Privacy
              
	
                                        Log in
              


  




  










  
    

  
          






            © Healthwatch 2022


      



      







  





      

    
  



  




    
    








  