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Message from Healthwatch Sandwell
Manager, Alexia Farmer

As the year comes to a close and the holidays are upon us, |
cannot help but reflect on the past year. Winter arrives and
the darkness of the short days can fall upon us in different
ways. Hardship, iliness, and failures can often overwhelm us
for sure, but they can also awaken our hope and rally our
strength and our support for each other. Its so important that
we recall the brighter moments in life and not allow ourselves
to spiral into negative decline.

Through the work and participation that Healthwatch has
been involved in over the last twelve months, it is evident to
see the strength and resilience that the communities of
Sandwell have, and how a positive attitude and coming
together can help us all get through the difficult times. We
have been privileged to work with community leaders,
voluntary sector organisations, the local authority and health
and care providers who are all working so hard to shape the future in Sandwell, desplte many
obstacles that prevail.

We are in the midst of the festive season and our diverse community embraces this in many ways.
Our towns are busy, lights are shining brightly, and the seasonal decorations are a pleasure to see.
There is a buzz of warmthness amongst people, helping hands and goodwill and despite the cost-of-
living crisis, communities digging deep and giving, when there is little left to give.

Let us be positive as we begin a new year, show some pride in who we are, be responsible and look at
ways we can help ourselves and others within our communities who need a helping hand. Let us show
kindness, tolerance, and respect.

May the spirit of the holidays fill your home with love and peace.

Team Update

The team have been busy working on this year's priority project - Diabetes: patient experiences of
health, care and support services to help manage the condition. We have been listening to local
people and finding out what really matters to them.

We have visited different communities in Sandwell to get a good idea of how health, care and support
works for different people. Thank you to those who have welcomed us into their groups, communities
and at their events. We couldn't do what we do without your feedback.

We have carried out 13 Enter and View visits at services as part of our project! That is more than one a
month! Thank you to all the service users who have shared their experiences with us so far.

The team are looking forward to sharing our findings with you all in the new year, so keep a look out for
updates!

Over the year we held our Guided By You events and listened to people from 6 towns across Sandwell
and shared our findings in our report — Local People, Local Views, We are Guided By You. We have
successfully started the second stage of these tours, we have already held our first workshop — You
Shared, We Heard, which was at the Yemen Community Centre. Keep a look out for our next workshop
date and venue.

We have had some amazing times through 2023 but our most favourites had to be....

Pauls Higgitt's female kitten turning out to be a BOY and welcoming Rosie the love bird to the team!
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https://www.healthwatchsandwell.co.uk/sites/healthwatchsandwell.co.uk/files/HEALTHWATCH SANDWELL GBY FINAL.pdf

Thank you

Thank you to our wonderful volunteers who give their time to help us with the work we do. And thank
you to our Health Advisory Board for your support throughout 2023.

Thank you to our partner organisations who work alongside us to make Health and Social Care better
for those who access it. We look forward to working with you all next year!

Mexry Christmas from the Healthwatch Sandwell team, all oux
Volunteers and our Health Advisory Board.

Have a wonderful time!
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Christmas Fun

SANTA Knock knock! Who's there? Tree! Tree
s|c|lI1|S|T|A|R|X e who?
Al TIElSIXIM|IN|M Answer: Tree wise men!
GIFT
Nl FISIJINIFIPI|A THANKS Why didn’t the skeleton go to the
XMAS Christmas party?
T|I1|]Y|M|O|O|G|S HOLLY Answer: He had no-body to go with.
AlG|Q|U|N|L[W[H JOLLY What kind of pictures do elves take?
NIEIrRITTAIHT LK STAR Answer: Elfies
Il TIHIAINIK ]IS |Y Where do showmen go to dance?
Answer: The snowball
S|I|B|T|V|W]|H
How does a snow globe feel?
RIH|O| L| L|Y|A|Y Answer: A little shaken!
Spot the difference

Brain teasers

A farmer needs to cross the river with his chicken, a sack of corn and a fox. His boat unfortunately
can only fit himself and one other thing. The fox and chicken are hungry, so if he leaves the fox with
the chicken, the chicken will get eaten, whilst if he leaves the chicken with the corn, the corn will
get eaten. How will the man get safely across with all 3?”

The man takes the chicken across and then goes back for the fox. He can't leave the fox and
chicken together so when he drops the fox off, he picks up the chicken. He then goes back for the
corn. He can't leave the corn and the chicken together so when he picks up the corn, he drops off
the chicken. When the corn is safely with the fox on the right side of the river, he goes to collect

the chicken.

Tracy’'s mother had 4 children. The first child was named April, the second was named May, the
third June. What was the 4th child called?
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Winter Information

NVHS I IO

AGED 40 - 74?
* HOW HEALTHY ARE YOU THIS

ird or booster dose (depending on age HOLIDAY SEASON?

Date

d over (5-16 year olds will need to attend
guardian)
one who Is pregnant or breastfeeding
ber or residential address needed
0 be registered with a GP

tions available

WAY LIFESTYLE CENTRE, NEWBURY LANE,
DBURY, B69 THE

FRIDAY 22 DECEMBER 10AM-2PM
FRIDAY 29 10AM-2PM

PROTECT YOURSELF
PROTECT SANDWELL
]
a Keeping warm and well:
UK Health

sty staying safe in cold weather

Fien shoos Useful Links
*x ¢ ﬂ
' GOV-UK - Keeping warm and well: staying safe
Check the weather Make sure you have sufficient Take simple measures 1o .
foracast and the nows tood and modicing rectuce draughts at home in cold weather

Keep yourself warm

https://assets.publishing.service.gov.uk/media

| m » |64fb2e2157e8840013el27ac/winter-leaflet-
v3.pdf

Heat rooms you spend most Keep bedroom ‘Wear multiple layers of

tirme in to 18°C o you can windows closed thinner chothing

https://www.sandwell.gov.uk/resilient-
residents/food-banks-food-emergency

Prepare your home

g {im, = https://www.healthysandwell.co.uk/winter/
Chack what financial support Usa onargy saving tips to Maka sure appances we
may be available for you save monay on heating safe and working well

https://.icb.nhs.uk/your-
health/hblackcountryealth-advice/think-this-

ff’* ﬁ " (\ winter

Look after yourself and others

H you're eligible, gt Check on athors Get help if needed,
vaccinated against flu and who may ba Call NHS 111 or in an
COWVID-19 vulfrable emargency 999

For more information go to:
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https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather/top-tips-for-keeping-warm-and-well-this-winter
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather/top-tips-for-keeping-warm-and-well-this-winter
https://assets.publishing.service.gov.uk/media/64fb2e2157e8840013e127ac/winter-leaflet-v3.pdf
https://assets.publishing.service.gov.uk/media/64fb2e2157e8840013e127ac/winter-leaflet-v3.pdf
https://assets.publishing.service.gov.uk/media/64fb2e2157e8840013e127ac/winter-leaflet-v3.pdf
https://www.sandwell.gov.uk/resilient-residents/food-banks-food-emergency
https://www.sandwell.gov.uk/resilient-residents/food-banks-food-emergency
https://www.healthysandwell.co.uk/winter/
https://blackcountry.icb.nhs.uk/your-health/health-advice/think-this-winter
https://blackcountry.icb.nhs.uk/your-health/health-advice/think-this-winter
https://blackcountry.icb.nhs.uk/your-health/health-advice/think-this-winter

Contact us:

Call: 0121 569 7211 between the hours of
09:00 - 17:00 Monday to Friday.

Post: Healthwatch Sandwell, Walker
Grange, Central Avenue, Tipton, DY4 9RY
Email: info@healthwatchsandwell.co.uk
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