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Hello reader,

May is here and we are excited to be working on our new priorities for 2023/2024!

Keep an eye out over the coming weeks to see what our priorities are for this year and 
how you can get involved.
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Welcome to our new readers! Thank you for joining us and keeping yourself up to date 
with your local champion!

We are always looking for ways to keep our readers entertained, if there is a topic you 
would like to see, let us know! We want to hear from you.

To get in touch with us about our ebulletin topics, to appear in our ebulletin, or for any 
other information, please email loretta.higgins@healthwatchsandwell.co.uk

Guided By You

Thank you to those who joined us at our last Guided By You event at Oldbury. We had 
some great discussions! 
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Would you like to tell us your views on your local Health and Social Care services? 
Get in touch using the link below.

Share your views

Overview of our engagement

Healthwatch Sandwell is your independent consumer champion for health and social 
care services in Sandwell. Our job is to champion the consumer interests of those 
using the services and give local people an opportunity to speak out about their 
concerns. We listen to views, concerns, and compliments about services to help 
shape and improve them so that people are accessing the most quality and 
appropriate care.
Take a look at how many people we have reached recently.
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Want to share your thoughts on a service? Head over to the ‘Have Your Say’ section 
on our website using the link below.

Have Your Say

Primary Care and Referrals

We continue to have conversations with people about difficulties they are experiencing 
with health care services. Booking a GP appointment and the lack of available 
appointments remain one of the key concerns for local people. People are also 
concerned that results from assessment, imaging and routine tests are delayed. The 
anxiety can cause mental well-being issues - people have told us that they are just 
giving up.
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Has the cost of living affected your health?

Has the cost of living affected your health?
Do you know what services are available to you? 
Healthwatch Sandwell offer Information and Signposting. Get in touch if you would like 
 information on services in your area.

Call us on 0121 569 7211 between 09:00 - 17:00 Monday to Friday or email us on 
info@healthwatchsandwell.co.uk
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Stay in the know

To read more about what people are telling us, take a look at our January - March 
Insight report which is available on the reports section of our website. Link below!
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Healthwatch Sandwell reports

Healthwatch England

 Healthwatch England - GP referrals and ambulance 

delays update

Healthwatch England (HWE) published the second piece of our research on GP 
referrals, which was based on the experiences of 1,518 people who have asked for a 
GP referral for tests, diagnosis or treatment. Nearly one in five (18%) of those people 
required four or more GP appointments to get a referral. HWE called on decision 
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makers to do more to understand the referral process eg. collect national data, and to 
improve communication with patients. 

HWE secured an exclusive article with the Times to highlight the issue of referral 
delays. 

Healthwatch England - GP referrals and ambulance delays full article

Team update

We said a fond farewell to one of our long 
standing board members Bill. We had a 
lovely day celebrating all the work Bill has 
supported us with over the years. 

Thank you for all your time and effort Bill, 
you will be missed by the team.

Come and see us

Subscribe Past Issues Translate

https://www.healthwatchsandwell.co.uk/news/2023-05-01/healthwatch-england-gp-referrals-and-ambulance-delays
http://eepurl.com/h-JFbv
https://us13.campaign-archive.com/home/?u=35f9220583c98fa0c0f6e1088&id=7846b5462b
javascript:;


Tuesday 2nd May at 11.00am - 12.30pm 
Sandwell Pensioners Convention, Central 
Library, 316 High Street, West Bromwich 
B70 8DZ
Wednesday 3rd May at 11.00am - 
12.30pm Buds Carers Group, 
CommunityChurch, Hope House, 142 
George Road, Oldbury B68 9LN
Thursday 4th May at 10.30am - 
12.00pm Community Chat, Asda Cape 
Hill, Asda Cape Hill, Off Windmill Lane, 
Smethwick B66 3EN
Friday 5th May at 10.00am -3.00pm, 
SDCA - Deaf Awareness Week Festival, 
Brook Street Community Centre, 1 Brook 
Street, Tipton DY4 9DD
Tuesday 9th May at 10.00am - 11.30am 
Coffee Morning, West Bromwich Bus 
Station, 15 West Bromwich Ringway, St 
Michael Street, West Bromwich B70 7AB
Tuesday 9th May at 1.30pm -2.30pm 
Tame Valley Medical Centre PPG, Tame 
Valley Medical Centre, Friar Park Road, 
Wednesbury WS10 0JS (PPG members 
only)
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Share your views

Would you like your organisation to appear in 
our weekly newsletter?

If you would like to share information on your organisation or an event you are holding, 
please contact loretta.higgins@healthwatchsandwell.co.uk to have a FREE section in 
our weekly newsletter.
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Copyright (C) 2022 Healthwatch Sandwell. All rights reserved.

Our mailing address is:

Healthwatch Sandwell
Walker Grange
Central Avenue

Tipton
DY4 9RY

Want to change how you receive these emails?
You can update your preferences or unsubscribe
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