
“It is very valuable to have 
people in front

 of us to communicate
 from the surgery. 

We have learnt about the 
GP processes and

 get issues resolved.”

Comments from the patients 
that attended.

Raised £600
for Breast

Cancer Now

Dr Arora’s Practice 
-PPG meeting

Practice update
Cancellation process

Patients are required to contact the surgery to cancel
appointments. They must contact well before the date or time,
however those patients who cancel 2 hours or less before the
appointment will receive a DNA (Did Not Attend) notice, as this
does not always allow surgery enough time to rebooked with
another patient.

Planning of upcoming health awareness event.

Comment from Practice Manager:

“We appreciate 
what the surgery

 is doing. it is good.”

“Our PCN event raised over £300 by doing a cake and samosa sale and a raffle. This
was donated to the local food bank at West Bromwich Elim Church. It was lovely to

see local services networking together and the neighbouring practices working
together to try and make a positive different to patients and signpost them to

services available locally which they may not have been aware of. We even had the
Mayor attend! We would like to say a huge thank you to those involved and our

patients, especially our PPG members for helping and attending on the day”



Dr Arora’s Surgery led on a Primary Care
Network (PCN) event with Linkway
Medical Centre and New Street Surgery.
Various stalls available for information,
including Pharmacy First, Randox health
checks, Black Country Women’s Aid,
Healthy Sandwell, 291 Creative Hub,
Sandwell Community Dementia Service
(SCDS), West Bromwich Leisure Centre
etc. 

Practice nurses showed humour by
wearing Hi Vis jackets with Smear Police
on them. The nurses were available for
information and answering questions on
smear tests to try to reduce patients
fears and stop misconceptions.

Comments from the 
patients that attended.

Health &Wellbeing Event

"Tremendous 
event, 

well done"

There was also refreshments
 and a wellbeing 

crafts area.

“Really good, useful
information They need

to do more events. They
could do with more

information for people
that English is not first
language. Sandwell is

diverse.”





Would you like to be next to showcase what your GP surgery is
doing to improve the patient experience?

Please contact Melissa Elders - Community Outreach Lead
078852 14547 email:

Melissa.Elders@healthwatchsandwell.co.uk 

What is the role of the
Patient Participation Group
(PPG)?
This refers to patients who wish to
take a more active interest in
developing their local healthcare
services.

What can your PPG do?
* Help us to communicate with
patients
about recent changes to the NHS
and how it may effect services
provided
* Considering service suggestions
which could benefit groups of
patients or individuals, providing a
patient perspective
* To help improve the experience
of patients attending the surgery
* Improving communication
between
patients and the surgery


